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Cybersecurity student at Bowie State University with hands-on experience troubleshooting Windows and Linux systems, managing
Active Directory, and supporting self-hosted server environments, currently completing the Cisco CCNA. Experienced working
directly with non-technical staff to resolve issues and document solutions through a City of Baltimore IT internship. Eagle Scout
known for reliability, professionalism, and clear communication.

EDUCATION

B.S. Computer Technology in Cybersecurity — Bowie State University, Maryland
Expected December 2026  |  GPA: 3.2 / 4.0

Relevant Coursework: Client Operating Systems, Windows Server Administration, PC Architecture, Computer Networking,
Foundations of Computer and Network Security, Internet Technology, Database Development

Certifications: Cisco Certified Network Associate (CCNA) — in progress, expected 2026

SKILLS

Systems & Support: Windows, Windows Server, Linux (Ubuntu), Active Directory administration, account and access
management, hardware/software troubleshooting, PC architecture, system maintenance and updates

Virtualization & Cloud: Proxmox, Docker, VMware, VirtualBox, Azure

Networking: TCP/IP, DNS, DHCP, VPN (WireGuard), firewall configuration, wireless networking, connectivity troubleshooting

Tools & Productivity: Microsoft Excel, Power BI, Git, command-line utilities, Python, SQL, Java

Professional: Customer-focused communication, technical documentation, cross-team collaboration, issue escalation and
follow-through

TECHNICAL PROJECTS

Personal Home Lab — System Administration & Troubleshooting
•  Built and maintain a multi-service server environment on Proxmox, deploying and supporting Docker-containerized
applications (media server, game server) — including installs, updates, backups, and diagnosing service outages.
•  Run a personal DNS server to monitor incoming network traffic and block unwanted applications at the network level;
configured firewall rules and secure remote access via WireGuard VPN.

Self-Hosted Web Server
•  Deployed an Ubuntu Server web server with a custom domain and IP-based access control; perform ongoing maintenance,
patching, and troubleshooting of access and connectivity issues.

Mock Supercomputer / Virtual Cluster Build
•  Built a 6-node Raspberry Pi virtual cluster emulating an HPC system; diagnosed connectivity and configuration issues across
multiple networked systems.

WORK EXPERIENCE

Full-Stack Database & Software Development Intern
Baltimore City Fellows Internship — City of Baltimore, Office of the Comptroller  |  May 2025 – August 2025

•  Worked directly with non-technical staff across IT and operations teams to understand their needs, translate them into
technical requirements, and deliver a dashboard that departments used daily.
•  Led full-stack development of an interactive dashboard that automated previously manual daily data updates, reducing
repetitive reporting work and improving data quality across departmental records.
•  Documented development work and data processes to support handoff, training, and ongoing maintenance by city staff.

LEADERSHIP & VOLUNTEER EXPERIENCE

•  Eagle Scout — Boy Scouts of America: led and documented a multi-volunteer service project from planning through
completion.
•  BDPA Baltimore Metro, Charter Member (2023–Present)  |  BSU Collegiate Chapter, Project Coordinator (2025)  |  HSCC,
Election Chair (2025) & Student Volunteer (2023–Present).


